
Count and prepare your New Zealand 
cash deposit.

Preparing your Direct Cash bag 

Please be aware that if these guidelines aren’t followed, there may be a delay with the cash being credited to your account. BNZ Direct 
Cash terms and conditions apply. For more information please visit: www.bnz.co.nz and type “Direct Cash” in the search bar.

Note

1

Deposits are for New Zealand dollar currency only. No 
cheques or foreign currency. Maximum value up to 
$150,000 and weight of 7kg. 

O

Place your cash and coins (loose, no 
rubber bands or paper clips) and BNZ 
Direct Cash slip into the BNZ Direct 
Cash bag.

3

Remove bag number sticker and     
record the bag number for tracking 
purposes. 

The bag number is needed to reconcile and trace your 
deposit. The bag number will appear with the deposit 
transaction in your account.

4

Fill out the value of your cash 
deposit on your BNZ Direct Cash 
slip and the bag, along with your 
name and contact details.

Write the same amount on the bag and slip. One BNZ 
Direct Cash slip must be in each bag. If there is no slip the 
deposit will be processed to a suspense account, where 
it will remain until you contact your business partner to 
confirm your cash hasn’t been deposited.
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bnz.co.nz   •   0800 275 269   •   Visit your local branch


